
Jira Resources
note, SI's external JIRA uses Jira Data Center (on premise) not Jira Cloud (2024)

Jira basics
Jira is a ticketing and task management system that allows you to customize workflows, assign tasks, manage notifications, and will produce reports that 
help you see how your teams are doing. Jira integrates with Confluence so you can include Jira reports on Confluence pages, and point to Confluence 
pages to create knowledge bases (among other things).

SI's   Jira can be accessed by non-SI users. They must create an account (after being invited by the Jira admin) and read and agree to the external Terms 
 and  . of Use User Guidance for the Confluence/JIRA Collaboration Site

Like Confluence, Jira should not be used to share or store PII.

If you need a new Jira project, please contact   or put in a ServiceNow ticket. Thompson, Keri

 New to Jira and want to test it out? You can sign up for free access to the Cloud version of Jira here: Sign up - Try Atlassian Cloud | Atlassian

Project types & Use cases

Jira server includes three main types of project templates, useful for three broad use cases: , , and software development help desks task/project 
management

Jira Software - typically used for managing software development, particularly agile development, but broadly applicable to many types of project 
management
Jira | Issue & Project Tracking Software | Atlassian

Use cases:  teams; Bug tracking; ; Product management; Process management; ; Agile Project management Task management Softw
; Requirements &  managementare development test case

Jira Software has 3 out-of-the-box project templates
Kanban - includes kanban boards which help the team visualize the flow of work, as well as issue types like Epic and Story
Scrum - specifically for agile/scrum teams, comes with scrum boards that help manage sprints. Easy to see backlog and Sprint 
status. Issue types include Epic, Story and Sub-task
Software - good for all basic kinds of process/project management including task assignment, problem tracking

Jira Service Desk - used for "helpdesk" style issue submission and tracking
Jira Service Management | A new take on ITSM software (atlassian.com)

Use cases: Service Desk ; Service Request Management; Incident Management; Problem Management;  (Help Desk) Change 
; Asset Management; ; Ticketing Support Management Customer Support

Includes a landing page that allows customers to put in service tickets to report problems or make requests
Jira Core aka Business - used for knowledge management and business project management
Jira Core - Project Management for business teams (atlassian.com)

Use cases: Non-technical team projects; ; Workflow approvals Task management

Training - Introductory Courses/Basics from Atlassian:
Jira Software fundamentals - full course

Managing your work in Jira Software 

Learn Jira Basics - Atlassian Training

Jira best practices : Atlassian

Jira Work (Project) Management fundamentals - full course

Caveats

SI Research Computing does not have staffing to provide training or extensive consultation on creation and management of Jira projects. If your project 
requires customization, we will do our best to help set it up to meet your needs, but ongoing maintenance of the project is the responsibility of the project 
owners.

https://confluence.si.edu/display/INFO/Terms+of+Use
https://confluence.si.edu/display/INFO/Terms+of+Use
https://confluence.si.edu/pages/viewpage.action?pageId=4554769
https://confluence.si.edu/display/~ThompsonK
https://www.atlassian.com/try/cloud/signup?bundle=jira-software&edition=free
https://www.atlassian.com/software/jira
https://www.atlassian.com/software/jira/service-management
https://www.atlassian.com/software/jira/core
https://university.atlassian.com/student/path/815443-jira-fundamentals?sid=ab7f9083-5f21-4c13-b1e5-ac7a4824fa88&sid_i=9
https://university.atlassian.com/student/path/842081-basic-jira-navigation?sid=177d0d7f-a77d-44d7-a1ff-89b4405064e0&sid_i=13
https://training.atlassian.com/jira-basics
https://university.atlassian.com/student/path/850002-jira-best-practices?sid=fa5eb068-8834-4ae1-a13a-bdbfb7d310cd&sid_i=14
https://university.atlassian.com/student/path/1586627-jira-work-management-fundamentals?sid=67bcf79f-9155-4531-90b0-0f55f6dbdf82&sid_i=16
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